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Introductions

Meet your speakers!

Damien

Zanda Co-Founder &
Head of Customer Success

+ Registered psychologist

+ Co-founder of psychology
group private practice

Claire

Zanda Product Engagement &
Insights Manager

+ 11 years with Zanda

+ Past roles include: Customer
Success, Data Imports, Product
owner
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What We'll Be
Covering Today

Major Releases

Minor Releases & Updates

Upcoming Releases

Zanda Ideas Board
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Major Releases
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MAJOR RELEASES

Practice Dashboard

This Year

Total Not Attended

-11.11% »

vs. Previous Period
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No Show
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& Income Wl More Detail
Invoiced Payments Received
$ 29894.42 $ 8360.55
-61.94% w 152.02% &
vs. Previous Period vs. Previous Period

Invoices & Payments Report

42 New Clients il More Detail
jfotal
27
-3.57% w

vs. Previous Period

New Client Report
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Julie Bell A

Profile

Appointments

Billing

Records

Notes

Files

Correspondence

Forms

Diagnoses

Communication

Admin

zanda

Edit

Date 16/6/2025

Template SOAP

Name SOAP

+a4.

.@ BizzyAl & TRANSCRIBE

NI )|

Il Recording 00:01:14
#. FINISH & UPDATE NOTE

SOAP

Informed consent for recording obtained

©

MAJOR RELEASES

BizzyAl: Scribe

EDITDRAFT %

Or Select an Appointment

¥ Manage templates

& Al SETTINGS

Context Notes (1)

Client first name is Julie, a 39 year old Female with the
pronouns she/her.

Al Settings X

t@~
Configure your note style preferences

Tell BizzyAl how you would like your notes to be written (e.g. format, length, abbreviations etc.). Bizzy will use
these rules for formatting your note output. You can always modify this later by opening Al Settings in the note.

| prefer the note to be formatted in: I prefer the note level of detail to be:

@® Paragraphs O Detailed

QO List (Bullet Points) @® concise

Custom Preferences (1) Learn More

Use the client name when referring to them in the note{

SAVE PREFERENCES
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MAJOR RELEASES

BizzyAl: Refine

+
*,‘éfBizzyAl ¥ TRANSCRIBE @ VIEW TRANSCRIPT 7. REFINE £ Al SETTINGS

- Make More Detailed
- Make Less Detailed

-» Add Quotes For Relevant Facts

Tell BizzyAl how you'd like your note updated T

Al can make mistakes. Please check for accuracy.
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Automation Name:
Automation Type:

Conditions:

@ zanda

New Client Intake

New Client

(O Immediately after client created

(® Days after client created

Days after client created

3

Client Type

MAJOR RELEASES

Automations

Example Client Type 2 X

Conditions:

Days before Appointment Date

2

Appointment Location

Your Clinic x

Appointment Status

Pending x Confirmed x

Service

All

Appointment Flag

Initial Appointment X

Client Status

Active X

Practitioner

All

Client Classifications

All
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Bell Family

Profile
Details
Classifications
Contacts
Referrals
Appointment Reminders
Tasks

Appointments

gilling

Records

Communication

Admin
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MAJOR RELEASES

Shared Profiles

Profile Details (

Shared Profile

Bell Family
Name

+ ADD MEMBER

NAME MOBILE EMAIL

Jenny Bell

Peter Bell

Additional Comments

SHARED PROFILE MEMBERS

DISCLOSURE PRIMARY MEMBER
None
None &

RECEIVES REMINDERS

O

SAVE CHANGES
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MAJOR RELEASES

Portal Forms Page
@ zanda Jenny Bell v
n Your forms

All times are in AEST (UTC +10:00)

Admission Form

& DOWNLOAD |
Completed bl
Completed: 17/06/2025

Depression Anxiety Stress Scale
(DASS 21)

Incomplete

Expires: 26/08/2025

VIEW FORM

Informed Consent (New Clients)
Incomplete
Expires: 23/08/2025

VIEW FORM
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MAJOR RELEASES

Updated Portal Settings

Access and Settings

@ Your Client Portal is enabled for clients. To view what is available see Portal Access under Access and Settings.

PORTAL ACCESS
Accept Online C Show Invoices Page c Show Forms Page () Show Upcoming C
Bookings & @ Appointments &
Your Client Portal Link https://clientp | dahealth.com/clientportal/yourclinic @ copy LINK
Copy and send this link to your clients so they can access the client portal
Learn more about integrating it with your website and social media
Portal Url Name yourclinic

GENERAL SETTINGS
Allow New Clients to Register () Client Verification SMS v

Method &

Home Page Instructions For Clients €&

ONLINE BOOKINGS

Clients Can Book With Any Earliest Time Clients Can Anytime v
Practitioner © Book @
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MAJOR RELEASES

LinKing Services & Products to Locations

Name: Initial Consultation via Telehealth

Item Number / Code: 589265

For Insurance claiming, list the Item Number or Code here

Description: Telehealth consult for new clients

Duration: 50

Tax: Tax Exempt v
Category: No Category Selected v.
Cost:

Price: 150.00

Portal Deposit:

Stripe must be connected

Location: Telehealth X v

Select one or more locations or leave blank for all locations

Active: ()
v/ SAVE X CANCEL
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MAJOR RELEASES

Zoom Telehealth

Start a Telehealth Session

You are using an integrated (BYO) Zoom account. Sessions will be licensed according to the terms
of your integrated Zoom account.

& All sessions are secure and encrypted

Your appointment with Julie Bell is booked for 17 Jun 25 at 12:30 pm

START IN BROWSER START WITH APP

Test your internet connection, video and audio by joining a test meeting.

START A TEST MEETING
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Minor Releases
& Updates
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MINOR RELEASES & UPDATES

Filter Appointment by Resources

Day M-F m [ AR ] Time Finder = 3=
:d 18 Jun Filter X F
leg Mattf John Smit/New Pract M [ Flor

[[] completed Status

Invoices
[ No Invoice
[j Unpaid
[} paid
Flags
Bell D New Client
Family
e
11:15am Resources
12:30pm
4 B Laptops
Laptop 1
[ Laptop 2
O Laptop 3

CLEAR ALL APPLY
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MINOR RELEASES & UPDATES

De-ldentify Client Details in Google Sync

Mary Lee Google Calendar Sync
Details
Settings
Connect to Google and manage the synchror on of appointment
Insurers Googl

Calendar:Sync o TEST CONNECTION o
TO GOOGLE

Google Calendar

GET CHANGES FROM =

Outlook Calendar Retrieves
GOOGLE CALENDAR

Online Payments

DELETE CALENDAR IN
GOOGLE

Zoom BYO Integration

REVOKE CALENDAR

Available Services
CREDENTIALS

Availability

° Google Calendar setting to de-identify client details X
toggled ON
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MINOR RELEASES & UPDATES

New User Permissions

Access all Referrer and Third Party Profiles
Access Log File
Access Financial/Client Reports

View all Users Notes

C < < < X

Can Change Assigned Practitioners for all Clients
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MINOR RELEASES & UPDATES

Linked Accounts

Linked Zanda Accounts @ Quick Tips

< Change Account View Details ~
Select Another Account to Access
Account i
Your Clinic

) Request Access to a Different Zanda Account View Details ~
Use this section to request access to a different Zanda account

« Generate a request code to share with account you want to request access to.
 Share the code with the account holder for them to allow access.
« The code remains valid for 72 hours.

« Once access is granted, use the Change Account drop-list above to change into the account you need to access.
-») GENERATE REQUEST CODE

4o Allow Access to this Zanda Account View Details ~
Use this section to grant another Zanda account access to switch into to your account.

Step 1 - Validate the code provided

« Enter and validate the cos

ovided to you by the account that you are

Access Code

Enter Code 1@ VALIDATE CODE
Step 2 - Grant access

d account

use when acc

ected user in your a

ount wil essing your account f

ction below

m the linked account.
revoked in the "Accounts w

User Account

Select a User

zanda Zanda Talks Webinar




Menu

@ Calendar

‘2% People

B Sales
New Sale
New Payment
Invoices
Insurance
Claims
Claim Payments
Eligibility

Payments

2 zanda

MINOR RELEASES & UPDATES

US Claiming

Insurance Eligibility Check

Upcoming Appointments

Next 7 Days >

Drag a column and drop it here to group by that column

v'|| Client Appointment Insurer |Insurance Type

¥'| | Jose Luis Lopez 18/06/2025, 21:0...| TEST T...| TRICARE

M cHOOSE COLUMNS

Effective Dates

19/05/2025

-? Quick Tips

<+ RUN CHECK FOR SELECTED CLIENTS

Last C... |Eligibility Service

17/06/...

Go to page:

1

Show rows:

Respon...|Acti...
Unavai...
20 v|1-10of1| « »
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MINOR RELEASES & UPDATES

Rebrand & Ul Changes

powerdiary z zanda
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Upcoming Releases

BlzzyAl: Refine & Insights

Practice Hive: Team Chat
ePrescription Integration (AU)
Configurable Client Portal Branding
Pass Stripe Processing Fee on to
Clients

#
H]
s
o=
o
=
V)
b
o
°
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ADD A NEW IDEA

My ideas
My votes
My subscriptions

Pinned ideas

 FILTER BY CATEGORY
> Biling and Payments 83
Client Management 146
Client Portal 48
Integrations and APIs 44
Interface Design 13
Practice Management82

Reporting and 40
Analytics

Scheduling and
Appointments

Customer Ideas Portal

Q search to see if your idea exists

Pinned ideas

What happened to my previous ideas?

We're stilllistening — nothing’s lost! Al the requests you've submitted in the past are still with us. We're
not throwing anything out, and will continue using feedback from both the old and new to shape what we
build next. We're also excited to...

Share feedback Do

All ideas Sortby: Trending>  Filter by: Status »

Showing 488 of 488

28 Pre-populate client intake forms with information already gathered, so they don't
~—— have to answer questions twice
(votE )

. When we do intake phone calls the information gets entered into new client profile page and/or on
a separate intake form, however, when we send form (parent questionnaire), it is basically another
intake form that gathers all needed information. ...

13 days ago in Client Forms 31

Automated reminder to clients with incomplete forms

A trigger to identify if clients haven't their forms, orag by a XX
date. For example, complete and submit forms at least 48 hours before an initial consultation; if
this hasn't been done, allow the option to send ou...

about 1 month ago in Automations / Client Forms (92

Allow admin users to view client portal and form notifications via Practice Hive

Most client portal and form notifications are currently managed by the admin. | would like for
admin users, along with Primary or Assigned Practitioners, be able to view these notifications
directly in-app via Hive, rather than relying solely on e...

5 days ago in User roles and permissions (90

The ability to set expiry dates on completed client consent forms and notify the
practice when an updated form is required
I'm hoping to discuss a possible update to the client form feature that would greatly assist our
practice in meeting upcoming ethical requirements. You probably aren't aware, but a new code of
conduct for psychologists is being released effec...

2 days ago in Client Forms 20

Ability to edit which service is applied under the session pack from Invoice page

Once the invoice is saved, the service under the session pack can only be changed from the
appointment panel on the calendar. From the invoice screen currently the only way to change

Zanda Ideas Board

If there are automations you'd like to
seeg, use the Ideas Board to share your
thoughts and vote on ideas!

To add an idea from your Zanda
account: go to Help > Submit Idea
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For More Information & Resources

Email L2l Wwebsite

Get in touch with us at support®@zandahealth.com Visit us at zandahealth.com for support resources
@ Support Call = Practice Hive

Book a live call (video or phone) from our website Check out the Zanda Practice Hive to stay

or directly from your account up-to-date with the latest and upcoming releases
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Thank you
for joining us! 2, zans



