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Introductions

Meet your speakers!

Damien Adler
Zanda Co-Founder &
Head of Customer Success

+ Registered psychologist

+ Co-founder of psychology
group private practice

Irina

Zanda Product &
Community Specialist

+ Over 4 years with Zanda
+ Leads Zanda Academy

+ Previous roles in: Customer
Success
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What We'll Be
Covering Today

Introduction to Automations

Step-By-Step Demo

Use Zanda Features with
Automations

Automation Tips

Zanda Ideas Board
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NEW CLIENT

I nt rOd u Ctio n PRE-APPOINTMENT
to Automations

Profitability and reducing overhead

are important when running a clinic >9
AK

) ) AUTOMATIONS
A business = inputs + outputs that SENT MONTHLY

generate revenue

Automations enable a better
experience and better care for clients INVOICING

POST-APPOINTMENT
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Communication > Automations

Automations

<+ ADD AUTOMATION

STEP-BY-STEP DEMO

A u t o m a t I o n S Automation Name Automation Type Action

New Client
Sms
Sms
Invoicing Email

Pre-appointment Email




Use Zanda Features
with Automations

Email, SMS, & task templates
Merge fields

Custom lists

Appointment flags

Locations

Invoicing

Online forms

Telehealth links
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Automation Tips

Automations trigger around 2pm your
local time every day

Set up automations only for specific
clients with help of client statuses,
appointment flags, etc (e.g., clients who
want to pre-pay for sessions in bulk)
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ADD A NEW IDEA

My ideas
My votes
My subscriptions

Pinned ideas

 FILTER BY CATEGORY
> Biling and Payments 83
Client Management 146
Client Portal 48
Integrations and APIs 44
Interface Design 13
Practice Management82

Reporting and 40
Analytics

Scheduling and
Appointments

Customer Ideas Portal

Q search to see if your idea exists

Pinned ideas

What happened to my previous ideas?

We're stilllistening — nothing’s lost! Al the requests you've submitted in the past are still with us. We're
not throwing anything out, and will continue using feedback from both the old and new to shape what we
build next. We're also excited to...

Share feedback Do

All ideas Sortby: Trending>  Filter by: Status »

Showing 488 of 488

28 Pre-populate client intake forms with information already gathered, so they don't
~—— have to answer questions twice
(votE )

. When we do intake phone calls the information gets entered into new client profile page and/or on
a separate intake form, however, when we send form (parent questionnaire), it is basically another
intake form that gathers all needed information. ...

13 days ago in Client Forms 31

Automated reminder to clients with incomplete forms

A trigger to identify if clients haven't their forms, orag by a XX
date. For example, complete and submit forms at least 48 hours before an initial consultation; if
this hasn't been done, allow the option to send ou...

about 1 month ago in Automations / Client Forms (92

Allow admin users to view client portal and form notifications via Practice Hive

Most client portal and form notifications are currently managed by the admin. | would like for
admin users, along with Primary or Assigned Practitioners, be able to view these notifications
directly in-app via Hive, rather than relying solely on e...

5 days ago in User roles and permissions (90

The ability to set expiry dates on completed client consent forms and notify the
practice when an updated form is required
I'm hoping to discuss a possible update to the client form feature that would greatly assist our
practice in meeting upcoming ethical requirements. You probably aren't aware, but a new code of
conduct for psychologists is being released effec...

2 days ago in Client Forms 20

Ability to edit which service is applied under the session pack from Invoice page

Once the invoice is saved, the service under the session pack can only be changed from the
appointment panel on the calendar. From the invoice screen currently the only way to change

Zanda Ideas Board

If there are automations you'd like to
seeg, use the Ideas Board to share your
thoughts and vote on ideas!

To add an idea from your Zanda
account: go to Help > Submit Idea
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For More Information & Resources

Email L2l Website

Get in touch with us at support®@zandahealth.com Visit us at zandahealth.com for support resources
@ Support Call = Practice Hive

Book a live call (video or phone) from our website Check out the Zanda Practice Hive to stay

or directly from your account up-to-date with the latest and upcoming releases

z zanda Zanda Talks Webinar



Thank you
for joining us! 2, zans



