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+ Over 4 years with Zanda

+ Leads Zanda Academy

+ Previous roles in: Customer 
Success
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Introductions

Irina
Zanda Product & 
Community Specialist

+ Registered psychologist

+ Co-founder of psychology 
group private practice

Damien Adler
Zanda Co-Founder &
Head of Customer Success

Meet your speakers!



What We’ll Be
Covering Today Introduction to Automations

Step-By-Step Demo

Use Zanda Features with 
Automations

Automation Tips

Zanda Ideas Board

1

2

3

4

5

Zanda Talks Webinar



Introduction 
to Automations

Profitability and reducing overhead 
are important when running a clinic
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A business = inputs + outputs that 
generate revenue

Automations enable a better 
experience and better care for clients



Automations
STEP-BY-STEP DEMO



⚡ Email, SMS, & task templates

⚡ Merge fields

⚡ Custom lists

⚡ Appointment flags

⚡ Locations

⚡ Invoicing

⚡ Online forms

⚡ Telehealth links
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Use Zanda Features 
with Automations



Automations trigger around 2pm your 
local time every day

Set up automations only for specific 
clients with help of client statuses, 
appointment flags, etc (e.g., clients who 
want to pre-pay for sessions in bulk)

Automation Tips
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If there are automations you’d like to 
see, use the Ideas Board to share your 
thoughts and vote on ideas!
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Zanda Ideas Board

To add an idea from your Zanda 
account: go to Help > Submit Idea



For More Information & Resources
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Get in touch with us at support@zandahealth.com

Email

Visit us at zandahealth.com for support resources

Website

Book a live call (video or phone) from our website 
or directly from your account

Support Call

Check out the Zanda Practice Hive to stay 
up-to-date with the latest and upcoming releases

Practice Hive



Thank you 
for joining us!


